Safeguarding and Welfare Requirement: Managing behaviour
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7.1 Promoting positive behaviour

Policy statement

We believe that children flourish best when their personal, social and emotional needs are understood, supported and met and where there are clear, fair and developmentally appropriate expectations for their behaviour.

As children develop, they learn about boundaries, the difference between right and wrong, and to consider the views and feelings, and needs and rights, of others and the impact that their behaviour has on people, places and objects. The development of these skills requires adult guidance to help encourage and model appropriate behaviours and to offer intervention and support when children struggle with conflict and emotional situations. In these types of situations key staff can help identify and address triggers for the behaviour and help children reflect, regulate and manage their actions.

Procedures

· We require all staff, volunteers and students to provide a positive model of behaviour by treating children, parents and one another with friendliness, care and courtesy.
· We work in partnership with children’s parents. Parents are regularly informed about their children’s behaviour by their key person. We work with parents to address recurring inconsiderate behaviour, using our observation records to help us understand the cause and to decide jointly how to respond appropriately.
· Children’s ages and stages of development and children with disability or special educational needs displaying inappropriate behaviour will have strategies devised and implemented by the key person.
· Staff are knowledgeable in the promotion of positive behaviour by giving lots of praise and individual attention to each of the children in their care.
· Staff ensure children develop a sense of belonging and they are made to feel valued and welcomed. We avoid situations in which children receive adult attention only in return for inconsiderate behaviour.
· We never use physical or corporal punishment, such as smacking or shaking, nor are these threatened.
· Staff should not use physical intervention – or the threat of physical intervention, to manage a child’s behaviour unless it is necessary to avoid the child hurting itself or another child / adult or damage to property.
· If physical intervention has been necessary the details are recorded and parents are informed on the same day.
